DULAN PROGICIEL (PVT) LTD, CLIENT PROPOSAL

Your Rental Fleet.
Your Digital Showroom.

A modern vehicle-rental website designed to showcase your fleet, collect enquiries and manage customer

communication.
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LKR 50,000

One-time custom website development / 9% 65 6D5 6O GRS HE®r& neSHD

Prepared for Ravindu Rathnayaka, Prepared 30 October 2026

01, What's included | &S s5e0¢5%®

Everything below is included in the fixed LKR 50,000 package, not paid add-ons.
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Responsive Modern Design
Mobile, tablet and desktop layouts with polished styling.

B0 cEWIB), NDEOD €589 BB ESEN D EEBD
85 HE@r&cs.

Vehicle Photos & Specifications
Gallery, seating, transmission, fuel type and rental conditions.

)Gz, 385D, B3E 58NS s, @SB DE@cs esen B
ENBeLE.

Contact & Location Tools
Google Maps, click-to-call, WhatsApp and social media links.

Google Maps, 6mOD &:®@mS, WhatsApp &3¢ €585 @135
63@{(3.

Basic Vehicle Admin Panel
Owner can add, edit and remove vehicle details, photos, prices
and specifications.
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Four Main Pages

Home, Fleet, About and Contact, plus individual vehicle details
within the Fleet experience.

Home, Fleet, About &sen Contact 89 42 &se Drenm SeSmd
D Be® e5e0e5®.

Rental Rates & Quotations

Show daily rates or Request a Quote, with one selected
enquiry method, WhatsApp or email.

cecHm QR @Sy 6l BE dOEBO, WhatsApp 05 Email
58 O DS EEINOD 9.

Basic SEO Setup

Page titles, metadata, sitemap and search-friendly setup. No
ranking guarantee.

89 ®razn, meta eI, sitemap &30 Bz SEO. Google
eEE D BE® 52055 cEN6d.

Rental Date Enquiry Form
Vehicle, pickup and return dates, pickup time, location, name,
phone and email for email replies.

DB, EDIDSIBN/ESE] GED) EBcS, 68DEID, eSNBcs,
B, eSDIBDS 58 BeSE.



09 One Included Enquiry Method 10 Enquiry Status & Automatic Email

Choose one included method: prefilled WhatsApp enquiry OR
email enquiry sent to Gmail and admin panel. Both methods
together require the optional upgrade.

For the Email method, owner changes enquiry status in admin,
and the customer receives an automatic email update.
WhatsApp method uses manual replies.

Email ©®c 6mlh®S} 80 858925 admin BSOS 6DHes

DB e986e0)@® O e3Dcs0S)cs Email c5DE. WhatsApp
B8, a8 5D%) Ed.

YB» BED WhatsApp e} Gmail esen admin panel 60 &
Email ©Oc 3% 6eeS) W BB ¢REs 60. B
DO e3¢ GBS DESDIW Fc56d.

1 Unlimited Self-Managed Listings 12 Two Revision Rounds

No fixed count in software; client supplies images/details. Initial
content entry is limited to agreed supplied fleet.

5&B s BE IS Dens @SIBW B BD; HcHGzES
e DeSS SR EDIES FRCS.

Two design revisions within agreed scope.

D@ &) BED &) BEd BE es0eEmID DO 2%,

13 First-Year Hosting & Domain

12 months hosting included; .k domain registration allowance
up to LKR 5,000; excess and renewals extra.

&8 ®es 12 hosting eenSeE; Ik domain eseen S;. 5,000
eI, a8ebm e axsl H86® My cdBV.

02, How rental enquiries work | 888 FcHdBcs

The website includes ONE enquiry channel chosen before development, either WhatsApp or Email. Both channels
together cost LKR 8,000 extra. Availability is checked manually by the owner.

Choose a vehicle
Browse the fleet: KDH, Premio, Axio and others.

@ 3e59EDB; DB EBISHID.

Send using chosen method

WhatsApp option opens a prefilled message for the
customer to send. Email option records the enquiry in
admin, emails the owner and confirms submission on
screen.

ENHHS HOS ¢Kmd WhatsApp 589885 BDat
68, ZEeNB) Email 5®EB® Gmail €529 admin
cOB 3.

Enter rental details

Pickup/return dates, time, location and contact
details.

BB, 6BOD), BSNAS €589 E3BDBAB) EENSHST.

Owner reviews and updates

Owner checks actual availability and changes admin
status; automatic email informs email-enquiry
customer.

HTDS; EGDIDD &% DD e85 S admin
DBTOS 60HES WSS; 8)860IRDHO S
6583.



Included automatic email vs paid WhatsApp automation: If Email is the selected method, for website-form submissions,
the customer sees an on-screen success message after the server accepts the request; the owner receives an email and an
admin record. When the owner marks an Email enquiry Confirmed or Unavailable in admin, the system automatically emails
the customer. For WhatsApp enquiries, the prefilled message opens WhatsApp but is sent only when the customer taps Send.
WhatsApp enquiries and replies are managed manually and do not automatically sync into admin. A package containing BOTH
WhatsApp and Email enquiry methods costs LKR 8,000 extra. Automatic SMS and WhatsApp status notifications remain
separate paid add-ons.

Email §®c 6535H®8 80 admin ©SDs 9HDsHnBB DE 8583 986l Bc0 e3DsoScs Email i58. 5)® 6c®
gdEs BS Gr. 8,000 3OBS 68. WhatsApp e58188)cs 5:85®0 e286e0i@wcs) Send W& §ReS. e3Dc50Ecs
SMS/WhatsApp &880 @56 6e3hds) 68.

03, Website Ul previews | eé®® ¢8)8ecS e

Simple visual samples of the Fleet and Enquiry experiences, to help imagine the final website.

FLEET PAGE, SAMPLE Ul KIT RENTAL ENQUIRY, SAMPLE Ul KIT

Request Toyota Premio
Find Your Next Rental

: : Pickup date Return date
Cars and vans available for your journey. DD /MM YYYY DD /MM YYYY
Pickup time Location
09:00 AM Enter location
-~ -~ -~ Selected enquiry method
Toyota KDH Toyota Toyota Axio
Premio
Seats, Diesel Auto, Hybrid
Auto, Petrol

lllustrative U kits only. Final layouts, images and branding are determined during design. / 6®cs @cene 6esSS® eseen e5®&. gdesnsy HES&acs
ODOBENDESS) BSHIS EDEE.

04, Select your included enquiry method | &S SOBS 5)®cs

Choose ONE method at no extra cost, or add both methods for LKR 8,000 in the optional features below.

GBS POBE eeNGD O B EBITD. WO 6O GDGS HS 560D FOBS e5eEIDS 3OS S7. 8,0008 2 WSBI®.

O WhatsApp enquiry | WhatsApp &®8® ® Email enquiry | Email 8®8®

Customer fills the rental form, taps WhatsApp and Form sends enquiry to owner's Gmail and admin
personally sends a prefilled message. Owner replies panel, confirms receipt on screen, and auto-emails
manually on WhatsApp. customer when status changes in admin.
8@ 6es5®es e568) WhatsApp 8588 D8, HSWS; S®B® Gmail e admin 60D D8, ERAF] DD 6esHOE, admin
a8s) BERS: 6e8. BT DB WE 53 886 Email sDE.

05, Optional upgrades | @®®3S B5E5EHS



Select upgrades to calculate the estimate. All prices below are proposed one-time setup fees and may be confirmed
after technical scoping.

DO gOGHB GOVGS 5eEFDO NS GESDEOTDD HEIBS WSBD. GDesnd) BWBEw D) aHd SR BWYS:; 6es.

Both Enquiry Methods, WhatsApp +LKR 8,000 Advanced Vehicle Search & Filters  +LKR 8,000
and Email Filter by vehicle type, seats, transmission, daily rate
Enable BOTH prefilled WhatsApp enquiries and and fuel.
website Email enquir-ies with Gmail delivery, admin Drcom DE®@, mesm, Besb, B eseo @2556)?5) a5®
records and automatic email status updates.
@580,
WhatsApp €5e Email 3% 9)® 6cm® endaao,
Gmail, admin 8wy ese9 e3DcsoE)cs Email ¢:5)DES
£50).
Rental Cost Calculator +LKR 12,000 Customer Reviews Showcase + LKR 6,000
Estimated total from rental dates and base rates; Show approved client feedback and ratings.
complex fees extra. an0D 86IBm acenes esen @388 cesHS®.
& t5en YR Medy and aimcdsinmns
BB ©&HBS BHEO.
Manual Vehicle Availability + LKR 18,000 Automated Booking & Conflict + LKR 45,000
Calendar Prevention
Owner maintains blocked, tentative and available Checks live availability in the website system and
dates; does not automatically prevent overlap. blocks overlapping accepted reservations; booking
HO®G; OB HDENED WD 8B eBmodcs; policies agreed separately.
805085 6OSFDES enE®S 6Tne6d. 8B BE TMED EOD 9 DD
s8we) S DS cOBBES ©:)8 DEWOS.
Advanced Rental Management +LKR 30,000 Online Advance Payment Gateway + LKR 25,000
Dashboard Collect deposits via supported provider; approval,
Bookings, rental history, customer records and return transaction fees and account setup separate.
tracking. GHOD 6HSO cINDBH GBTBeENSS
OFDES, DB 9Semescs, en8eeni@wm Dr&on COBD; 6O 6e50) ®eSy cODD.
2529 2583 GNED WEDIMWSHICS.
Automatic SMS Status +LKR 18,000 Automatic WhatsApp Status + LKR 35,000
Notifications Notifications
Send SMS when enquiry status changes in admin; Send status messages through approved WhatsApp
provider/message fees extra. Business Platform/API; approval and usage fees
admin 838D 6®dmes & 80 e3dsoSics SMS; extra.
58288 el cODV. WhatsApp Business API e)5e5) e3DcsoS)cs
&:5)9E; 3ROBS e5 eI GODD.
Two-Way WhatsApp Inbox in + LKR 55,000 Airport Pickup / Drop-off Requests +LKR 12,000

Admin

Manage supported WhatsApp conversations from
admin through an approved API provider.

GH)O® AP 65010 e9Sen admin panel RE
WhatsApp €308)¢ DE®BNDHSHICS.

Airport, flight and pickup or drop-off request fields.

@IS eenQeenE, QOB HOH e5en FVIED/@esey
eNGEE® eENSHG:.



With-Driver Rental Request + LKR 10,000
Options

Driver-required selection and related enquiry fields.

8sed: estve wBEE 9EE® &5t gE eeIc®

dedos.

Advanced Local SEO Setup + LKR 20,000

Location pages and expanded on-page optimization;
no ranking guarantee.

ged®m anyd 89 esen Geses SEO eses®;
eE&IHD) BE® t5enE 6INED.

Sinhala Website Language Version +LKR 12,000

Additional Sinhala interface and agreed translated
website content. Proposal is already bilingual.

DR @SSO BotNE eN) ABENES; GO
@cIesENd OV EDemBmE.

Google Business Profile Assistance + LKR 8,000
Setup/optimization help subject to Google eligibility.

Google B3®BSO 303D Business Profile £3zes
BE®O esecs.

The Manual Availability Calendar and Automated Booking System overlap. Selecting both does not mean two separate

calendar charges will be imposed; the final scope and price will be reconciled. WhatsApp API access, approvals and message

fees are separate from implementation charges.

07, Your estimated investment | @ 256089

Custom Car Rental Website
Included enquiry method

Optional upgrades (0)

Estimated total

LKR 50,000
Email

LKR 0

LKR 50,000

Included method: Email; No add-ons selected / ¢®©®6 CSEDQ?S)@ S 2.

This is an estimated setup investment, not a final invoice. / 6®c G:t506OBTROD Bc®S; GDEND) PSENBEEE 6ENED.

08, Terms & conditions | 6zTNBeSES




The LKR 50,000 price covers the defined base scope with ONE enquiry method, WhatsApp OR Email. Both
methods together cost LKR 8,000 extra. Other add-ons are optional. / Sz. 50,000 @ 563550 )
SOBE BB PSS FRETS. O 6c® e5ee) Sr. 8,000% GBS 8.

Two rounds of design revisions are included. Additional changes or new functionality require a separate
quotation. / e506@I® DO 22 FDEBICS.

The client provides vehicle photographs, vehicle specifications, rental prices, business details and rental terms.
Dulan will initially upload the agreed supplied fleet; ongoing unlimited entries are self-managed. / @75
e 861635785 &) EENCRS GESIEIRCS) E58ScSE.

First-year hosting is included for ordinary website use. First-year .Ik domain registration is included up to LKR
5,000, and any excess is quoted separately. After the first year, hosting renews at LKR 3,500 per year. Domain
renewal is charged separately at the actual renewal quote for the chosen domain, which may differ from the
purchase price. / &€& 565 hosting @EB)es. Ik domain es@em Gr. 5,000 e GREBIS. 6D Desed
£0 hosting 258w ©e59d &;. 3,500%. Domain ¢ed H86® 15D caI6H@s) domain O ¢Hd
cOBO S 6CH) REd.

Enquiry status updates are manually made by the owner. A submitted enquiry is not a confirmed vehicle

booking. / d®B®S 3%) BeNAS; DE GOTDEOE cBNED.

Availability emails require customers to provide valid email addresses and functioning email-delivery
configuration; actual delivery can depend on recipients' mail providers. / &:5)®&8 eseen HDS5E 860E BB
2589 HHBVOD B6ORE e GDHB 6D.

Basic SEO helps indexing and search visibility but does not promise a specific Google ranking. / Google &

BEOD SNBSS 5608 6NED.

A 50% advance payment is required before starting development. The remaining 50% is payable after the
completed website is presented and approved by the client, and before the website goes live. Additional
upgrades are billed on the agreed final project value. / &8 §582 BE®O 856 50% GBEHNCE 6®SS
RS, 3D 6D GRS 6B 6eSNEINCE OB BE 583, S 6588 BE®D 656 @BE 50%
6@ FRS.

Dulan Progiciel (Pvt) Ltd, Custom Software. Smarter Business.
www.dulanprogiciel.com, sales@dulanprogiciel.com, WhatsApp +94 77 255 3464




